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Equality Act related information and guidance relating to reasonable 
adjustments as an employer 

 

Diversity and Equality Policy Statement – our statement of commitment 

Prichard Holding is committed to providing services which embrace diversity and 
which promote equality of opportunity. As an employer we are also committed to 
equality and valuing diversity within our workforce. Our goal is to ensure that these 
commitments, reinforced by our Values, are embedded in our day to day working 
practices with all our customers, colleagues and partners. 

We will provide equality of opportunity and will not tolerate discrimination on grounds 
of: gender, gender identity, marital status, sexual orientation, race, color, nationality, 
religion, age, disability, HIV positivity, working pattern, caring responsibilities, trade 
union activity or political beliefs – or any other grounds. 

We will demonstrate our commitment by: 

• Promoting equality of opportunity and diversity within the communities in 
which we work and with all our partners and workforce.  

• Aiming to build a workforce which reflects our customer base, within the 
diverse communities in which we work, with the aim of having parity of 
representation across the workforce.  

• To do this by encouraging recruitment from groups currently under 
represented in the Department, and progression once within the Department.  

• Treating our customers, colleagues and partners fairly and with respect.  
• Promoting an environment free from discrimination, bullying and harassment, 

and tackling behavior which breaches this.  
• Recognising and valuing the differences and individual contribution that 

people make.  
• Providing support and encouragement to staff to develop their careers and 

increase their contribution to the organisation through the enhancement of 
their skills and abilities.  

• Building in legislative requirements and best practice to all our service delivery 
and employee policies and procedures, and supporting these with appropriate 
training and guidance. 

Every person working for Prichard Holding’s has a personal responsibility for 
implementing and promoting these principles in their day-to-day dealings with 
customers, with each other and with partners. Inappropriate behavior is not 
acceptable. 

We will measure and report on the effectiveness of our service delivery and 
employee policies and processes in relation to these principles, by building 
performance monitoring and management information requirements into policy and 
product development. This information will be used to inform future policy and to 
enhance business processes. 
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Prichard’s diversity and equality champions – aim and role 

Aim 

• To champion the protected characteristics  

Role 

• To actively promote and implement the principles of diversity and equality as 
outlined in the diversity and equality policy statement.  

• To take an active role in leading and promoting their diversity area to ensure 
staff, especially those from under-represented groups in the Department, are 
re-assured that their particular interests are being supported at a senior level.  

• To represent and communicate the views of their diversity area to senior 
management and to provide an important two-way flow of information.  

• To attend Equality Group meetings as appropriate when agenda items are 
relevant to the diversity strand.  

• To support appropriate task and finish groups.  
• To play an active role in presenting the Prichard’s achievements to external 

audiences. 

 
This statement was approved by the Board of Directors on: 

Date: 16th November 2023 

Signed: 

 

___________________ 

Tom Prichard 
Managing Director 
 


	Equality Act related information and guidance relating to reasonable adjustments as an employer
	Diversity and Equality Policy Statement – our statement of commitment

